Delivery conditions

Fontanella Importers (Pty) Ltd only supplies to addresses located within South Africa.
Delivery not received

If you do not receive your parcel within five working days of the automatic e-mail shipping
confirmation, please contact our customer support during business hours using the contact
details below.

Online store: +27824443042
Types of delivery

Standard delivery

With standard delivery, subject to availability and receipt of payment, Products are normally
supplied to the specified address within 2-4 working days of your order being received. Thisis
dependent on Main City centres and locations.

Delivery is chosen by the customer on check-out.

Whilst FONTANELLA IMPORTERS (PTY) LTD uses its best endeavors to deliver an Order within
the time periods that the customer has on Checkout, FONTANELLA IMPORTERS (PTY) LTD will
not be liable to you in any way for any delayed delivery.



